
Exhibit 1
Expert Letter of Bill Nelson May 18, 2009

CV of Bill Nelson

09-01127-rb    Doc 23-1    FILED 06/01/09    ENTERED 06/01/09 14:51:12    Page 1 of 18




LAW OFFICE OF CHRISTOPHER K. STEUART
ATTORNEY
CHRISTOPHER K. STEUART

OFFICE MANAGERS AND RECEPTIONISTS
CASE MANAGER - FORENSIC EXAMINER JOHN S. POTTER
H. WILLIAM NELSON ISOBEL M. STEOAHT
FORENSIC EXAMINER
DEBRA BUSER

May 18,2009
Mr. David C. Eisler
Attorney at Law
P.O. Box 1721
Medina, OH 44258

SUBJECT: IN RE: Level Propane, Gases, Inc., et al, No. 02-16172, evidentiary value of results produced
by proprietary tools.

Dear Mr. Eisler:

This letter is to inform you of the current status regarding our work with the e-mail recovery for
Mr. Maloof s case.

On May 6th, 2009 I contacted a colleague who has a Microsoft Outlook/Exchange server at his
disposal. My colleague agreed to examine the two PST files we previously recovered from John
Caldwell's DVD.

On May 7th, 2009 my colleague telephoned me after he had time to examine the two PST files.
From our conversation he informed me that the two PST files are not encrypted and that they appear to be
corrupted MIME 64 code (a special format used for e-mail message content). He also informed me that he
had already recovered a couple of messages from the smaller PST file, Jv2.pst. One of these recovered
messages caught his eye when he examined the message to see if it recovered correctly. That one message
from John Verbos stated they were going to force another company into receivership.

My colleague advises that it will take well over two weeks to process both PST files due to the
large quantity of corrupted messages. Presently he is running them in the background (batch mode) on his
Outlook server.

As soon as I hear back from my colleague on the recovery status of some or all of the messages I
will contact you immediately.

Regards,

Bill Nelson
Paralegal/Computing Forensics Examiner
Law Office of Christopher K. Steuart.
11206 Des Moines Memorial Drive S., Suite 104
Seattle, Washington 98168

1 12O6 DES MOINES MEMORIAL DRIVES. TtLtPHUNE: (aO6)767-575« EMAIL.' CKS@STEUARTLAW.COM
SUITE 104 FAX: (206)767-5446 WEBSITE: HTTP:\\WWW.STEUARTLAW.COM

SEATTLE, WASHINGTON 981 68
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