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AmeriGas acquires former
Level
Propane.(Industry)(Horizon
Propane L.L.C.)
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AmeriGas Partners has purchased substantially all of the retail pro|
Horizon Propane LLC in Westlake, Ohio, for $31.7 million.
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All but some duplicated accounting and managerial employees will be retained to serve customers, Bissell said.
Jim Palkovic, director of regional operations for Midwest region--AmeriGas’ second in command in the Midwest--
will oversee the former Horizon operations full time.

For all of its troubles, the former Level Propane had instituted some impressive business practices unique to the
industry that AmeriGas will study this winter before deciding whether to change. For example, all of the company's
90-some locations were unmanned--drivers and suppliers visited the locations to make deliveries, Bissell said.

Also, an advanced communications center tracked trucks and stayed in constant contact by satellite. "lt's
fascinating to see it, all these computer boards on the walls; it's just pretty amazing,” Bissell said. "In the propane
industry, I've never seen anything like it."



As the largest retailer in the country, Bissell said, AmeriGas has pledged to grow about 20 million gallons each
year through acquisitions. He said the Horizon acquisition, with its 30 million galions, presented a unique
opportunity in itself-with significant potential for growth.

"When it comes to customer service, we'll do whatever it takes,” he said. "l don't know that was the case when it
was Level.”
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